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For further information on credit provision, please

access the Consumer Credit Market Report on www.

ncr.org.za

he information reflected in this edition of the Credit Bureau
Monitor covers the period from the quarter ended March 2019
to December 2024, and is based on data held by registered
credit bureaus in terms of the National Credit Act No 34 of
2005.

Summary

Credit bureaus create consumer credit profiles based on credit information received
from credit providers, courts and utility service providers. The National Credit Regulator
(NCR) regulates and monitors registered credit bureaus and the quality of their data.

As at the end of December 2024:

« Credit bureaus held records for 2861 million credit-active consumers, an
increase of 1.03% (293,096) when compared to the 28.32 million in the previous
quarter ended September 2024 and of 4.21% (1,156,147) year-on- year.

- Consumers classified in good standing increased by 262,842 to 18.39 million
consumers.

- The number of consumers with impaired records increased by 30,254 to 10.22
million, this was an increase of 0.30% quarter-on-quater and of 3.26% year-on-
year.

- The number of accounts increased by 493,326 from 96.53 million in the previous
quarter to 97.02 million.

- The number of impaired accounts increased from 19.86 million to 19.87 million
when compared to the previous quarter, an increase of 13,647 or 0.07% quarter-
on-quarter and of 244,721 or 1.25% year-on-year.

- A total of 445.15 million enquiries were made on consumer credit records.
Enquiries initiated by consumers seeking credit accounted for 14.95 million of
all enquiries, an increase of 1.69% quarter-on-quarter and decrease of 40.90%
year-on-year.

-Ofthe total enquiries made on consumerrecords, enquiries from banks and other
financial institutions accounted for 28.28%, enquiries from retailers accounted for
24.03% and enquiries from telecommunication providers accounted for 3.49%.

- The number of credit reports issued to consumers increased from 1,238,616
in the previous quarter to 1,329,928. Of the total credit reports issued, 68.44%
(910.166) were issued free of charge and the remaining 31.56% (419,762) were
issued at a cost.

- There were 36,167 disputes lodged on information held on consumer credit
records for the quarter ended December 2024 a decrease of 6.72% quarter-on-

quarter and of 7.01% year-on-year. r (ﬁ R
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Introduction

The information reflected in this Credit Bureau Monitor covers the period up to December 2024.

Comparisons in this report: “quarter-on-quarter” refers to a comparison between the September 2024 and December 2024
quarters, and “"year-on-year” refers to a comparison between the December 2024 and December 2023 quarters.

Credit-active consumers
There were 28.61 million credit-active consumers as at the end of December 2024

From the credit active consumers, 28.61 million (62.57%) were credit-active and the remaining records contained only
identification information and no credit activity. The number of credit-active consumers increased by 293,096 quarter-on-
quarter and by 1.16 million year-on-year.

The percentage of consumers in good standing increased during the quarter

There were 28.61 million credit-active consumers as at the end of December 2024. From the credit active consumers, 28.61
million (62.57%) were credit-active and the remaining records contained only identification information and no credit
activity. The number of credit-active consumers increased by 293,096 quarter-on quarter and by 1,16 million year-on-year.

The percentage of consumers in good standing increased during the quarter. Consumers classified in good standing
increased by 262,842 to 18.39 million consumers. Of the total 28.61 million credit active consumers, 64.29% were in good
standing. The number of consumers with impaired records (the inverse of those in good standing) increased by 30,254 to
10.22 million. The percentage of credit-active consumers with impaired records decreased to 35.71%, comprising of 21.83%
of consumers in three months or more in arrears, 11.79% of consumers with adverse listings and 2.10% of consumers with

judgments and administration orders.

A detailed breakdown of the nature of impairments is provided in Table 1 and Figure 1.

Table 1: Credit standing of consumers

Mar22  Jun22 Sep22 Dec22 Mar23  Jun23 Sep23 Dec23  Mar24  Jun24 Sep24 Dec24
Good standing (#) 16.44m | 16.63m | 16.88m | 17.19m 17.25m | 17.03m | 1747m | 17.56m  17.83m | 17.89m = 18.13m | 18.39m
Good standing (%) 62.08 62.73 63.36 63.89 63.71 62.95 63.74 63.96 63.88 63.57 64.02 64.29
Current (%) 53.93 54..80 55..60 55..81 55.47 55.49 55.65 56.08 56.04 56.15 56.37 56.49
1-2 months in arrears (%) 8.15 7.94 1.75 8.08 8.24 7.46 8.09 7.88 7.84 743 7.65 7.80
Impaired records (#) 10.04m 9.88m 9.76m 9.71m 9.82m 10.02m 9.94m 9.90m 10.09m | 10.25m | 10.19m 10.22m
Impaired records (%) 37.92 37.27 36.64 36.11 36.29 37.05 36.26 36.04 36.12 36.43 35.98 35.71
3+ months in arrears (%) 2431 24.67 2416 23.72 23.78 24.01 23.46 22.80 22.83 21.74 21.79 21.83
Adverse listings (%) 10.73 9.70 9.59 9.55 9.69 10.24 10.04 10.55 11.06 12.06 12.05 11.79
Ja‘(‘i‘:ﬁl':li:::t?::or ders (50 28 290 289 286 281 281 276 260 266 282 213 210
Credit-active consumers (#) | 26.48m = 26.52m | 26.65m = 26.90m | 27.07m 27.05m 27.41m 2746m = 2792m = 28.15m | 28.32m 28.6Tm

Figure 1: Consumers with impaired records
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Consumer accounts
There were 97.02 million accounts on record at the bureaus as at the end of December 2024

At the end of the reporting quarter there were 97.02 million accounts recorded at registered credit bureaus. This was an
increase of 0.51% (493,326) quarter-on-quarter and of 2.85% (2.70) million) year-on-year.

The percentage of accounts in good standing increased this quarter

Of the 97.02 million accounts, 77.15 million (79.52%) were classified as in good standing, a positive variance of 0.63%
quarter-on-quarter and of 3.27% year-on-year.

As at the end of December 2024:

- 73.82% of accounts were classified as current (increased quarter-on-quarter by 0.02% and year-on-year by 0.40%).

+ 5.70% had missed one or two instalments (increased quarter-on-quarter by 0.07% and decreased year-on-year by 0.07%).

+ 15.07% had missed three or more instalments (increased quarter-on-quarter by 0.31% and decreased year-on-year by
0.36%).

-+ 4.62% had adverse listings (decreased by 0.42% quarter-on-quarter but increased year-on-year by 0.03%).

+ 0.79% had judgments or administration orders (increased quarter-quarter by 0.01% and year-on-year by 0.04%).

See Table 2 and Figures 2 and 3 for detailed breakdown.

Table 2: Credit standing of accounts

Mar22 = Jun22 Sep 22 Dec22  Mar23  Jun23 Sep23 Dec23  Mar24  Jun24  Sep24 Dec24

Good standing (#) 65.14m | 66.23m = 67.60m = 70.28m | 71.31m | 70.92m = 73.32m | 7471m | 75.64m | 7514m | 76.67m 77.15m
Good standing (%) 76.88 7747 77.90 78.64 78.85 78.62 78.95 79.20 78.71 78.34 79.43 79.52
Current (%) 70.53 71.44 71.97 72.62 72.57 72.86 7332 73.42 72.75 72.55 73.81 73.82
1-2 months in arrears (%) 6.35 6.03 593 6.02 6.28 5.75 5.63 5.77 5.96 5.79 5.63 5.70
Impaired records (#) 19.59m | 19.26m | 1917m | 19.09m | 19.13m  19.29m | 19.36m | 19.62m | 20.46m = 20.77m  19.86m | 19.87m
Impaired records (%) 23.12 22.53 22.10 21.36 21.15 21.38 21.05 20.80 21.29 21.66 20.57 20.48

3+ months in arrears (%) 17.50 7.2 16.78 16.24 16.05 16.03 15.82 15.43 15.62 15.44 14.76 15.07

Adverse listings (%) 4.69 439 4.40 424 4.25 4.52 4.42 4.59 4.90 543 5.03 4.62

Judgments and
administration orders (%)

0.93 0.93 0.92 0.88 0.86 0.83 0.81 0.79 0.77 0.79 0.78 0.79

Consumer accounts (#) 84.73m | 8549m = 86.77m | 89.37m 90.44 90.21 91.94 94.33 96.10 9591 96.53m 97.02

Figure 2: Accounts with impaired records
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Figure 3: Consumers and accounts with impaired records
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Enquiries made on consumer records decreased for the quarter

There were 445.15 million enquiries made in the quarter ended December 2024. This was a decrease of 22.12% quarter-
on-quarter and of 11.84% year-on-year. Enquiries done in bulk by other entities formed the largest portion of all enquiries.

+ 14.95 million enquiries were made due to consumers seeking credit (increased by 1.69% quarter-on-quarter and

decreased by 40.90% year-on-year).

- 6.24 million enquiries were related to telecommunication services (increased by 7.46% quarter-on-quarter and by
52.71% year-on-year).
+ 53.57 million enquiries were made for tracing/debt collection purposes (increased by 162.23% quarter-on-quarter and
by 94.71% year-on-year).
+ 370.39 million enquiries were made for other purposes — excluding those purposes mentioned above, e.g. account
management and contact information update (decreased by 30.20% quarter-on-quarter and 17.33% year-on-year).

Refer to Table 3 and Figures 4 and 5 for detailed breakdown.

Table 3: Enquiries

Number of enquiries (millions) Percentage change (%)
Dec 22 Mar23 Jun23  Sep23 | Dec 23 Mar 24 Jun 24 | Sep 24
Enquiry purpose: | Dec22 | Mar23 | Jun23  Sep23 | Dec23 | Mar24 Jun24 Sep24 Dec24 | to to to to to to to to
Mar23 Jun23 | Sep23 | Dec23 Mar24 Jun24 | Sep24 Dec24
f:’;si‘t’mer”“k'”g 1335 | 1288 | 1093 1001 2530 | 961 1171 1470 1495 | 354 | 1505 836 | 15259 6201 | 2181 = 2559 169
I:':;i’gm“""a““" 497 | 419 | 532 256 409 | 259 459 | 581 624 | <1571 2699 | 5180 5947 3651 77.03 2642 | 746
Tracing/debt 4563 | 4200 5176 | 2193 | 2751 | 2408 | 2355 | 2043 5357 | 7.92 | 2319 5764 2549 | 1249 218 1327 16223
collection purposes
Other 46488 40264 | 41026 45825 | 448.02 56202 50681 | 530.66 | 37039 | 1339 1.89 | 1170 | -223 | 2545 982 | 471 | -30.20
Total 528.83 | 46173 478.27 49275 50492 598.31 546.66 57159 44515 | -12.69 3.58 | 3.03 247 1850 | -8.63 | 456 | -22.12
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Figure 4: Enquiries due to consumers seeking credit
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Figure 5: Enquiries due to consumers seeking credit and enquiries for tracing/debt collection purposes
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Enquiry sectoral analysis

There were 125.89 million enquiries made by banks and other financial institutions in the quarter ended December 2024, a decrease
of 45.28% quarter-on-quarter and of 27.35% year-on-year. Retailers made 106.95 million enquiries on consumer records, which was
an increase of 3.06% quarter-on-quarter and of 12.71% year-on-year. Enquiries made by telecommunication providers decreased by
2.98% quarter-on-quarter and increased by 21.00% year-on-year, to 15.55 million in the December 2024 quarter. Enquiries made by
debt collection agencies increased by 200.83% quarter-on-quarter and by 282.63% year-on-year, to 28.36 million. Enquiries made
by all other entities decreased by 20.67% quarter-on-quarter and by 22.21% year-on-year, to 168.40 million.

Refer to Tables 4 to 7 and Figure 6 for a detailed breakdown.

Table 4: All enquiries - distribution according to sectors

Number of enquiries (millions) Percentage change (%)
Dec22 Mar23  Jun23 | Sep23 Dec23 Mar24 Jun24 Sep24
Enquiries by: Dec22  Mar23  Jun23  Sep23 |« Dec23 Mar24 Jun24 Sep24 = Dec24 to to to to to to to to
Mar23 | Jun23 = Sep23 | Dec23 Mar24 Jun24 Sep24 Dec24
Banks and
other financial 17739 | 13580 15395 | 171.64 | 173.28 19059 | 221.81 230.08 = 125.89 | -2344 @ 1337 11.49 096 999 | 1638 373  -4528
institutions
Retailers 67.86 6507 | 7141 | 6373 | 9489 | 8070 = 99.92 = 10378 & 10695 | -4.11 9.75 -10.76 | 4891 | -1496 @ 23.82 | 3.87 | 3.06

Telecommunication
providers

Debt collection
agencies

33.40 3144 29.9% 9.60 1285 | 1078 | 1262 1602 15.55 587 | 473 -67.94 | 3379 | -16.09 | 17.08 2696 = -2.98

2.4 10.14 22.55 5.97 7.4 2858 | 2188 943 2836 | -1834 12245 7351 | 2410 28560 @ -23.42 | -56.93 | 200.83

All other entities 237.76 | 219.28 | 200.41 | 241.81 | 216.48 | 287.67 19043 @ 21228 | 168.40 | -6.28 | -8.61 2066 <1047 | 32.88  -33.80 1148 | -20.67

Total 52883 | 461.73 | 478.27 @ 49275 | 504.92 | 59831 | 546.66 571.59 = 44515 | -12.06 = 3.58 3.03 247 | 1850 -8.63 456 -22.12
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Figure 6: All enquiries — distribution according to sectors
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Table 5: Enquiries by banks and other financial institutions

Number of enquiries (millions) Percentage change (%)

Dec22 | Mar23 Jun23  Sep23  Dec23 | Mar24 Jun24 Sep24
Enquiry purpose: | Dec22 | Mar23 | Jun23 Sep23 Dec23  Mar24 Jun24 Sep24  Dec24 | to to to to to to to to
Mar23 Jun23  Sep23  Dec23 Mar24 Jun24 Sep24 | Dec24

Consumers seeking
credit
Tracing/debt
collection purposes
Other purposes 163.88 | 122.74 14293 | 16230 14841 180.23 | 210.11 21567 | 107.47 | -3.41 1644 | 13.56 = -856 | 2145 1658 = 2.64  -50.17
Banks and

other financial 177.38 | 135.80 | 153.95 171.64 173.28 | 190.59 221.81 230.08 125.89 | -23.44 1337 1149 096 @ 999 | 1638 3.73 | -45.28
institutions

959 | 927 718 | 614 | 2065 | 593 | 758 | 1010 = 1009 | -334  -22.53 | -1446 236.15  -71.28 | 27.90 | 33.13  -0.10

392 0 379 | 384 0 319 | 423 44 4N 432 834 | 329 148 | -1691 3242 457 | -699 496 | 93.06

Table 6: Enquiries by retailers

Number of enquiries (millions) Percentage change (%)
Dec22 'Mar 23 Jun23 | Sep23 | Dec23 Mar24 Jun24 Sep24

Enquiry purpose: | Dec22 Mar23 | Jun23 Sep23 Dec 23| Mar24 Jun24 Sep24 Dec24| to to to to to to to to
Mar23  Jun23 | Sep23  Dec23 | Mar24 | Jun24 Sep24 Dec24

C.onsumers seeking
credit

Tracing/debt
collection purposes

376 | 361 | 375 387 465 | 368 @ 412 | 460 = 48 | -402 = 379 333 | 2006 | -2087 1200 | 1172 = 563

11.03 | 1001 | 9.04 = 806 |« 11.01 1341 | 1343 1110 1340 | 919 | -974  -1087 3669 -21.79 013 | -1737 | 2074

Other purposes 53.07 ' 5145 5863 | 51.80 | 7923 @ 63.61 @ 8237  88.08 8869 | -3.06 = 1396 -11.65 | 5297 | 1972 @ 2949 = 6.9 0.69

Retailers 67.86 | 65.07 7141 63.73 94.89  80.70 99.92 103.78 106.95| -411 = 975 | -10.76 4891 1496 23.82 3.87 3.06

Table 7: Enquiries by telecommunication providers

Number of enquiries (millions) Percentage change
Dec22to Mar23 | Jun23  Sep23 | Dec23 Mar24 Jun24 Sep24
Enquiry purpose: Dec22 Mar23 Jun23 Sep23 Dec23  Mar24 Jun24 Sep24 Dec24 Mar23 to to to to to to to

Jun23 | Sep23 | Dec23 Mar24 Jun24 Sep24 Dec24

Telecommunication

services 497 | 419 | 532 256 | 4.09 259 | 459 | 581 | 624 | -1571 | 2699 | -51.80 @ 59.47 | -36.51 77.03 @ 2642 | 7.46

Tracing/debt

. 1970 |+ 1937 1760 352 @ 352 3.64 0 295 | 384 333 -168 | -912 | -80.00 -0.08 = 356 | -18.92  30.05 | -13.22
collection purposes

Other purposes 874 | 789 704 352 524 454 | 507 638 | 597 -9.73 | <1078 | -49.98 = 4897 | -1337 1170 | 2565 @ -633

Telecommunication

providers 3340 3144 2996 9.60 12.85 1078 @ 12.62 16.02 15.55 | 5.87 -473 | 6794 | 3379 16.09 17.08 | 2696 -2.98
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Credit bureau activity
Demand for credit reports increased for the quarter

Of the total 1,329,928 credit reports issued to consumers at their request during the quarter ended December 2024, 68.44% (910,166)
were issued without charge, and the remaining 31.56% (419,762) were issued with charge. The total number of credit reports issued
increased by 7.37% quarter-on-quarter and by 63.14% year-on-year.

See Table 8 and Figure 7 for details.

Table 8: Credit reports issued

Number of credit reports Percentage change (%)
Credit Sep22 Dec22 Mar23 | Jun23 | Sep23 Dec23 | Mar24 Jun24 Sep24
rer;olrty Sep22  Dec22 Mar23  Jun23  Sep23 Dec23 Mar24 Jun24 Sep24 Dec24 to to to to to to to to to
’ Dec22 | Mar23 | Jun23 | Sep23  Dec23 Mar24 Jun24 Sep24 Dec24
Issued

without 612,417 | 691,274 | 735,619 | 820,023 | 851,944 795375 | 842,486 799,966 | 840,229 | 910,166 | 12.88 = 641 = 1147 | 389 | -664 & 592 | -505 | 503 | 832
charge

Issued with

charge 55257 | 20,007 | 21,826 | 20,002 20,940 = 19,815 15210 = 13,717 | 398387 419,762 | -63.67 | 8.71 836 | 469 | 537  -2324 982 280433 537

Total

issued 667,674 = 711,351 | 757,445 | 840,025 | 872,884 | 815190 = 857,696 = 813,683 1,238,616 1,329,928 6.54 6.48 | 1090 3.91 -6.61 5.21 -5.13 | 5222 737

Figure 7: Credit reports issued
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Consumer disputes

There were 36,167 disputes lodged in respect of the accuracy of the information recorded on consumer credit records in the quarter
ended December 2024. This was a decrease of 6.72% quarter-on-quarter and of 7.01% year-on-year. More disputes were resolved in
favour of complainants (20,520) as compared to disputes where credit records remained unchanged (10,801).

See Table 9 and Figure 8 for details.

Table 9: Disputes

Number of disputes Percentage change (%)
Dec22  Mar23 | Jun23  Sep23 Dec23 Mar24 Jun24 Sep24
Disputes: Dec22 Mar23  Jun23 | Sep23 Dec23 Mar24  Jun24 Sep24 Dec24 | to to to to to to to to
Mar23 | Jun23 | Sep23 | Dec23 Mar24 Jun24 Sep24 Dec24
Lodged 38,255 | 41,562 | 37,319 | 39,552 38,892 38348 40,143 38772 36,167 | 8.64 | -1021 590 | -159 | -140 468 @ -342 | -672

Resolved

in favour of 26377 | 23,829 | 21,945 21,711 | 23,415 20,100 = 20,790 1 20,320 20,520 | -9.66 | -7.91 = -1.07 = 7.85 | -1416 = 343 | -226 & 098
complainants

Resolved where
credit record
remained
unchanged

12,570 | 13,290 13,331 13,419 | 12,747 11,058 | 11,005 10,106 10,801 | 5.73 0.31 066 = -501  -1325 | -048 = -817 @ 6.88
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Figure 8: Disputes
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Definitions
Terms used in this report  Definitions
Credit-active consumers Consumers obligated to pay credit providers and/or service providers, etc. These obligations result in transactional entries on
the consumer’s credit record at the credit bureaus.
Impaired record Arecord on which a consumer and/or any of the accounts, are either classified as three or more payments or months in arrears,
or which has an “adverse listing’, or that reflects a judgment or administration order.
Good standing An account or consumer showing as current or on which the client has not missed more than one or two instalments, which has
no adverse listings and has no judgments.
Adverse listing Accounts with adverse classifications such as‘handed over’and/or ‘written-off"
Current A consumer or account is up-to-date with payments and has not missed any instalment over the period of the credit
agreement.
Notes
1. Where values have been rounded off, the percentage calculations and summed totals are calculated off the unrounded
values.

2. Refer to the NCR website for complete tables from December 2007 to December 2024.

I \( R For further information, please contact Bongani Gwexe via e-mail: BGwexe@ncr.org.za

National Credit Regulator
-




