


Credit Bureau Monitor

Table 1: Credit standing of consumers

Jun'07 Sep’07 Dec'07 Mar'08 Jun‘08 Sep‘08 Dec'08
Creditactive 678m  169m | 17.02m | 17.4m | 1707m | 175m | 17.56m
consumers
Good standing (#) 10.67m 10.52m 10.67m 10.55m 10.38m 10.43m 10.26m
Good standing (%) 63.6% 62.3% 62.4% 61.6% 60.4% 59.5% 58.4%
Current 47.5% 46.6% 47.2% 45.1% 44.9% 44.9% 43.6%
1-2 months in arrears 16.1% 15.7% 15.2% 16.5% 15.5% 14.6% 14.8%
Impaired record (#) 6.11m 6.38m 6.45m 6.59m 6.79m 7.10m 7.30m
Impaired record (%) 36.4% 37.7% 37.6% 38.4% 39.6% 40.5% 41.6%
3+ months in arrears 12.8% 12.6% 13.5% 143% 15.3% 15.7% 15.1%
Adverse listings* 11.8% 13.1% 12.7% 12.8% 13.1% 12.2% 13.8%
Judgments and
A 11.8% 12.0% 11.4% 11.3% 11.2% 12.6% 12.7%
administration orders
Total 100% 100% 100% 100% 100% 100% 100%
Figure 1: Credit standing of consumers
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Figure 2: Consumers with impaired records
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Table 2: Credit standing of accounts

Jun'07 Sep’07 Dec'07 Mar'08 Jun‘08 Sep‘08 Dec’08
Consumer accounts 52.06m 51.55m 55.55m 58.12m 60.14m 60.82m 60.95m
Good standing (#) 40.69m 39.95m 43.04m 45.32m 46.81m 47.39m 47.22m
Good standing (%) 78.2% 77.5% 77.5% 78.0% 77.8% 77.9% 77.5%
Current 68.1% 67.2% 67.4% 67.3% 68.1% 68.7% 68.3%
1-2months in arrears 10.1% 10.3% 10.1% 10.7% 9.7% 9.2% 9.2%
Impaired record (#) 11.36m 11.60m 12.51m 12.80m 13.32m 13.43m 13.73m
Impaired record (%) 21.8% 22.5% 22.5% 22.0% 22.2% 22.1% 22.5%
3+ months in arrears 10.0% 9.4% 10.2% 10.4% 11.4% 12.5% 12.4%
Adverse listings* 6.2% 1.3% 6.8% 6.6% 5.9% 4.9% 5.7%
i Z‘ER?{"‘:;::M s 56% | S8% | S55% | 50% | A% | 4T% | 44%
Total 100% 100% 100% 100% 100% 100% 100%

Introduction

This credit bureau monitor reflects the information held by
the registered credit bureaux in terms of the National Credit
Act. The data in this report covers quarter ending June 2007
to quarter ending December 2008.

Credit-Active Consumers

There were 17.56 million credit-active consumers as at the end of
December 2008

As at the end of December 2008 credit bureaux held records for
more than 37 million individuals on their databases of which
17.56 million (46.8%) were credit-active. The remaining 53.2%

of records show only identification information but no credit
activity (this includes minors, for whom only identification details
are reflected).

The percentage of consumers in good standing continues to fall

Of the total 17.56 million credit-active consumers, the
percentage of consumers in good standing reflected a quarter-
on-quarter decrease of 1.1% and a year-on-year decrease of 4%,
to 58.4% at the end of the December 2008 quarter. The level
of debt stress has been increasing as expected, in line with the
current economic conditions. The percentage of consumers
with an impaired record (the inverse of those in good standing)
had a quarter-on-quarter increase of 1.1% (200,000 increase in
number) and a year-on-year increase of 4% (850,000 increase

in number), to 41.6% at the end of the December 2008 quarter.
A detailed breakdown of the nature of the impairments is
provided in TableT, Figures 1 and 2.

Consumer Accounts

As at the end of December 2008, 60.95 million open accounts
were listed on the credit bureaux databases. This indicated a
continuous increase in the number of open accounts recorded
on credit bureaux databases, and was partly due to an increase
in data submission from credit providers and not only to an
increase in credit provision. Accounts held on credit bureaux
databases increased by 5.4 million since December 2007.

Of the 60.95 million open accounts, 77.5% were classified as
"good standing” whereas 22.5% were classified as "impaired
record”. The percentage of accounts in good standing decreased
by 0.4%, from the September 2008 quarter to the December
2008 quarter.

As at the end of December 2008, 68.3% were classified as current,
9.2% had missed one or two instalments, 12.4% had missed three
or more instalments, 5.7% had an adverse listing and 4.4% had
ajudgment or administration order. On a quarter-on-quarter
basis, accounts in current decreased by 0.4%, accounts with one
or two instalments missed remained steady, accounts with three
or more instalments missed decreased by 0.1%, accounts with
adverse listings increased by 0.9% and accounts with judgments
or administration orders decreased by 0.3%. The increase

*Terms explained in definition section at the end of the report



Figure 3: Credit standing of accounts

Accounts, million

7!

N W A U
o o o o o

o

0

|
|
|

= = E E

= g E §§ f«E §2

= = e 28 SR B RS
QE = E ES ] = = =

=2 N2 £ B

= £ = = = = =

a w0 < ~ = a ~
—EE - N B B B e

=] (=) m wn ] ~ ~

& @ S S & & S
£ — & £ £ & —f —t

© ~ ~ « ~ ~ ~

~ ~ ~ ~ ~ ~ ~

[o | |
Jun’07 Sep’07 Dec’07 Mar'08 Jun‘08 Sep‘08 Dec’'08

Accounts in good standing = Accounts with an impaired record

September 2008 | Quarter 3

in adverse listings may be partly caused by credit providers
taking action to recover debts from consumers who can no
longer meet their renegotiated debt commitments and where
reasonable restructuring compromises cannot be reached. See
Table 2 and Figure 3 for detailed breakdown since June 2007
quarter to December 2008 quarter.

Independent opinion by Econometrix

Credit standing of consumers

The figures continue the trend of increasing levels of
debt stress in line with forecasts. In the months ahead,
increases in remuneration and the downward trend in
interest rates should start to assist various categories of
consumer. However, the increasingly poor economic
trends in various sectors of the economy, are going to
strongly increase stress levels of persons in those sec-
tors. The conflicting economic trends, suggest that the
absolute levels of debt stress will remain at high levels, if
not increase, for at least the next two quarters.

Consumer accounts

Consumers with impaired records increased for the
quarter ending December indicating rising levels of debt
stress. The substantial increase in adverse listings tends
to confirm the argument that credit providers are taking
action to recover money owing from those who cannot
meet their renegotiated obligations and where reason-
able compromises are no longer possible. The com-
bined figures confirm the trend set out above that debt
stress is still increasing in line with economic conditions.

Enquiries made on consumer records

Enquiries due to consumers seeking credit increased
slightly due probably to seasonal factors. It should be
noted that the total was slightly lower than the total in
the same quarter of the previous year ending 2007. This
would tend to confirm that consumer demand for credit
is slowing as would be expected in the circumstances.

Current economic outlook

The fourth quarter decline in manufacturing was the
main contributor towards the negative overall GDP
annualised growth rate of -1.8% in that quarter. This
further deterioration, coming on the back of publication
of a further sharp decline in manufacturing and mining
production in January, enhances the likelihood that neg-
ative growth will have been recorded in the first quarter

of 2009 as well. In other words, it now looks highly likely
that South Africa will have experienced its first “official”
recession in 17 years. There can be no doubt that the
steep declines in mining and manufacturing production
will contribute towards further cuts in interest rates in
the months ahead. However, the fact that the slump in
manufacturing is really confined to certain industries and
is not broadly based, coupled with the vulnerability of the
balance of payments and that overall economic activity
excluding manufacturing and mining is not being quite
as negatively affected by the global recession, will work
against interest rates being reduced to the extent that
many anticipate.

Conclusion

There remain sectors of the economy that are adversely
affected with consequent job losses. The seriously
affected sectors include the domestic mining, metal
processing, durable goods and the automotive sectors.
However, the downturn in other parts of the economy
as noted is less severe. It can therefore be expected that
the level of debt stress for consumers in the economy
will continue at relatively high levels in some sectors
particularly in the geographic areas where these sectors
predominate. These stress levels could possibly increase
in the immediate future as the impact of job losses takes
effect. A slow economic recovery can only be expected
to start in the second half of the year.

This commentary was obtained from Econometrix
on the trends reflected in the Credit Bureau Monitor

*Terms explained in definition section at the end of the report 3



Credit Bureau Monitor

Table 3: Enquiries Credit Market Activity

Number of enquiries Percentage change

decor | waros | srosre | syos | EMUIFiES Made on consumer records decreased

DecO7 | Mar08 | 05 Sep08 | D% warog | wmos  seps | vecws  Table 3 indicates that 115.05 million enquiries were made on

Enquiiesdueto consumer records in the December 2008 quarter. This was a de-
consumers seeking 12.81m 1.14m 12.75m 1241m 12.76m -13.0% 14.5% -2.6% 28% .
aedit crease of 7.7% quarter-on-quarter and an increase of 13.3% year-

Other credit-related
enquiries

Jom | @som | Seen | 6edsm | Sisem | S1% | 7% | 152 | -134% on-year. Enquiries due to consumers seeking credit increased
Enquiresnotrelated | yg pp | 35oam | 98im | 4ssm | ATIm | 7% | 129% | 10% | 23% quarter-on-quarter by 2:8% put decreased t?y 03% year—on—ygar.
tocredit The quarter-on-quarter increase can be attributed to the festive
:j‘:f’l:;zj“""'“’“" 10054m | 1088m | 11024m | 24gom | 1S0m | 72% | 3% 1% | 77% season and the year-on-year decline to consumers responding
to the economic environment. Comparing the December 2007
quarter to the December 2008 quarter, there was a slight decline,
confirming that consumer demand for credit is still slowing.

Other credit-related enquiries decreased quarter-on-quarter by

Table 4: All enquiries - distributions according to sectors 13.4% but increased 46.5% year-on-year. The biggest contribu-
tor in this category is enquiries made by service providers for
Number of enquiries Percentage change marketiﬂg purposes.

Dec’07to | Mar'08to | Jun'08to | Sep’08to

Dec'07 Mar'08 Jun'08 Sep'08 Dec'08 Mar'08 Jun'08 Sep08 Dec'08

Users of credit bureaux data

Banks S75m | S17Tm | 43AIm | AD76m | 39lm | 398 | 786 | 61% ) 3% Table 4 represents enquiries made on consumer records by sec-
Retailrs Beom | USIm | 283m | 4098m | 98m | W% | 158% | A% | 272% tor. Bank enquiries decreased by 3.9% quarter-on-quarter and
) 0 - : -
Allother* 3590m | 3160m | 3846m | 42.92m | 4607m | 9.9% | 217% | 116% | 73% increased by 3.7% year-on ye,ar‘ Retailer enquiries q¢creased by
27.2% quarter-on-quarter mainly due to bulk enquiries made for
Total 101.54m | 108.88m | 110.24m | 124.66m | 115.05m 7.2% 13% 13.1% -1.7% marketlng purposes in the September 2008 quartel’. Retaller
*ll other includes enguiries made by microlenders utlty, insurance, onsellers and collections agencies. enqu]ries increased by 4% year-on-year.
All other enquiries increased by 7.3% quarter-on-quarter and
31.3% year-on-year and these mainly constitute microlenders,
telecommunications, insurance and collections agencies.
Table 5: Credit reports issued Credit bureaux activity
Number of enquiries Percentage change

Of the total of 35,780 credit reports requested by consumers
Tarts |t sws | meos | during the quarter ending December 2008, 33,827 credit reports
were issued free of charge. The total number of credit reports
issued to consumers were down by 26.3% when compared with
S35 3776 2989 | 2072 193 | 9% | 208  307% | S5T% the September 2008 quarter. There were 163,012 credit reports

Dec’07 Mar'08 Jun'08 Sep'08 Dec'08

Credit reports issued

N 40,342 33,868 38,068 46,459 33,827 -16.0% 12.4% 22.0% -21.2%
without charge

Credit reports issued

with charge
Total number of issued to consumers during the year of 2008 of which 152,222
di 45,697 37,644 41,057 48,531 35,780 -17.6% 9.1% 18.2% -26.3% i

gl eports were free. See Table 5 for details.
Consumer disputes
In the December 2008 quarter, 9,020 disputes were lodged relat-
ing to the accuracy of the information recorded on consumers’
credit records. This was a decrease of 8.6% when comparing to
the quarter ending September 2008, and a decrease of 35.5%
compared to the previous year. 41,206 disputes were lodged in
year 2008.

Definitions

Terms used in this report | Definitions

Credit-active consumers Consumers that have an obligation to pay a credit provider and/or have an account with a supplier of goods or

services ( e.g. telecommunications service providers, doctors, plumbers, etc) and these obligations resulted in an entry
on the consumer’s credit record at the credit bureaux.

Impaired record A record on which any of the accounts are either classified as three or more payments in arrears, or has an “adverse
listing’, or that reflects a judgment or administration order.

Good standing An account which is current or on which the client has not missed more than one or two instalments, which has no
adverse listings and has no judgments.
Adverse listing Accounts with adverse classifications such as ‘slow-paying,‘absconded, ‘default,'handed over'and/or ‘write-off"
Current A consumer is up-to-date with payments and has not missed any instalment over the period of the credit agreement.
National Credit Regulator For further information, please contact Karen Lam via e-mail: klam@ncr.org.za



