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Consumer credit demand slowing as credit performance 
stabilises
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Credit bureaus create consumer credit profiles based on credit information received 
from credit providers. The National Credit Regulator (NCR) regulates and monitors reg-
istered credit bureaus and the quality of their data. 

As at the end of March 2010, credit bureaus had records for 18.21 million credit-active 
consumers:
Of the 18.21 million credit-active consumers, 54.0% (9.84m) were classified as in good 
standing. The number of consumers with impaired records continued to increase 
reaching 8.37 million this quarter. This indicated a deterioration in the credit records of 
191 000 consumers quarter-on-quarter and 915 000 year-on-year. Adverse listings and 
judgments contributed more in this category as compared to the category of 3 or more 
months in arrears.

The percentage of impaired accounts has increased more moderately than the percent-
age of consumers with impaired records, from 25.6% in the previous quarter to 25.9%. 
The increase is lower over the last two quarters, than in the quarters preceding Sep-
tember 2009. This appears to indicate some level of stabilisation in credit performance.

A total of 124.84 million enquiries were made on consumer credit records, a decline of 
15.0% quarter-on-quarter and an increase of 26.2% year-on-year. The decline quarter-
on-quarter may be due to seasonal factors rather than the overall credit market activ-
ity. Of the total enquiries made on consumer records, enquiries from banks and other 
financial institutions accounted for 42.5%, enquiries from retailers accounted for 15.0% 
and enquiries from telecommunications providers accounted for 20.6%.

The number of credit reports issued to consumers increased to 78,632. Of the total 
credit reports issued, 86% (67,694) were issued without charge, and the remaining 
14% (10,938) were issued with charge. There were 12,530 disputes lodged on informa-
tion held on consumer credit records for the quarter ended March 2010, which was an 
increase of 18.5% quarter-on-quarter and 49.1% year-on-year.
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