Form 17.2

(On the letterhead of the debt counselor)

TO: (An individually addressed notification must be sent to credit department of each credit provider listed in
application for debt review)

AND TO: (An individually addressed notification must sent to each registered credit bureau)

FROM: Name of debt Counselor [

NCR registration number [
Address [
(
Contact Number [ ][ ]
DATE: [

N

S

Full names and surname of Consumer [

Identity number of Consumer DDOOOD DDDD DDD

This notice serves to advise you that

(a) the abovementioned consumer’s application for debt review was rejected in terms of Section 86(7) (a) of the
National Credit Act 34 of 2005; or

(b) the abovementioned consumer’s application for debt review was successful and the debt obligations are in the
process of being restructured; or

(c) the abovementioned consumer’s debt obligations have been restructured and a court / Tribunal order has been
issued, the details of which are as follows:

(i) Case Number;

(i) Magistrate’ Court for the district of [ ] / Tribunal

All credit bureaus are advised to update the abovementioned consumer’s record, within 5 days of receipt of this notice,
as set out above.

Signed at [place] [ ] on this [day][:] of [month] @ of [year] [:]

Debt Counselor ‘ ‘

N
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